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What is the purpose of 
the HSTP Document?

Outlines the state of human 
services transportation for 

seniors, individuals with 
disabilities, those with low 

incomes, veterans, and other 
populations considered transit-
dependent across HSTP Region 5



HSTP Document components

• Background of region
• Transportation needs & options
• Programs and funding sources
• Regionwide and urban demographics
• List of transit and human service entities

• Outreach opportunities
• Service gap analysis, goals, and successes

State of the Region

Analysis & Planning 



This year’s plan updates
• Demographic maps & charts

• HSTP region (7 counties)
• Urbanized area (Peoria-Pekin)

• New survey data

• HSTP Committee list
• Collaborating entities list
• Other service providers list (appendix)
• Bylaws (appendix)
• Section 5310 projects and funding 

amounts (appendix)



Population 65 years and older
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population with a disability
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Transit-dependent population
HSTP Region

(2022 ACS Census Data)
Peoria-Pekin Urbanized Area

(2022 ACS Census Data)



New survey response themes

• Issues with scheduling rides
• Disagreeable bus drivers
• Timeliness

• Some were stranded
• Some were forced to reschedule medical 

appointments

• Expanded hours
• More frequent buses
• Broader geographic reach
• More education
• More vehicles

Service gaps mentioned

Improvements suggested

• Respondents travel for mostly medical and 
work

• Rides are needed throughout the week, 
though mostly weekday mornings and 
afternoons

• Most are willing to pay $1, though some 
were open to more

Travel and cost

Survey limitations

• Improved survey collection methods
• More emphasis on broader reach, 

especially rural areas



List of other service providers in the region 
(Appendix B)

Clickable 
link in 

document

Phone number listed 

Sorted by Category 
column

Categories:
• Regional/ Community 

entity
• Intercity bus
• Accessible vehicle rental
• Healthcare
• Taxi service
• Primarily shuttle/ special 

event service



30-day public comment period

• Began Monday, February 3, 2025; Closes Tuesday, March 4, 2025
• Hard copies at 20 regional libraries and 5 public transit providers
• Submit comments to Reema by email: rabiakar@tricountyrpc.org 
• OR submit by mail to:

TCRPC
Attn: Draft 2025 Update
456 Fulton Street, Suite 401
Peoria, IL 61602

• Will consider adoption of the plan on Tuesday, April 1 HSTP Committee

Find more information here:
https://tricountyrpc.org/draft-hstp-update/ Access HSTP Draft Here

mailto:rabiakar@tricountyrpc.org
https://tricountyrpc.org/draft-hstp-update/
https://tricountyrpc.org/document/human-services-transportation-plan-hstp-2025-draft/


HSTP Goals
Unchanged from the 2023 HSTP Document Update



Education



Service Expansion



Infrastructure



Affordability



New HSTP Region 5 Maps
Compared to 2023 HSTP Document Update



Population with a disability
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population considered minority
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Zero vehicle households
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population below poverty line
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population 65 years and older
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population who are veterans
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population under 18 years old
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Transit-dependent population
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



New Peoria-Pekin Urbanized 
Area Maps

Compared to 2023 HSTP Document Update



Population with a disability
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population considered minority
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Zero vehicle households
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population below poverty line
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population 65 years and older
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population who are veterans
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Population under 18 years old
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)



Transit-dependent population
2023 HSTP Plan Update 

(2020 Census Data)
New Data Update

(2022 ACS Census Data)
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